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Schedule A-1  

Product Licensing Guide 
Cayosoft Inc. 

This Product Licensing Guide states the terms associated with licensing each Cayosoft product that you the “Subscriber” or “Licensee” or 

“Customer” have purchased.  

 
Non-Hybrid Users 

 

Any enabled Active Directory User object or iNetOrgPerson object  (no matter the purpose, be it for a human, service account, application account etc… ) that is not 

synchronized for use (not intended to be assigned a license with a mailbox) in an online platform such as Microsoft 365 (formerly Office 365) or Google GSuite in any 

Active Directory Domain or Azure Tenant being managed by the software. For example, where all enabled Active Directory objects are synchronized to Azure Active 

Directory and many of those users are not assigned a licensed that contains an Exchange Mailbox, they are considered Non-Hybrid. 

 

Hybrid & Cloud 

Users 

 

All enabled Azure Active Directory user objects (no matter the purpose, be it for a human, service account, application account etc… ) that could access any Azure Active 

Directory resource or any Microsoft 365/Office 365 resource such as a mailbox or application, or 3rd Party Azure Integrated Application in each tenant being managed by 

the software. The count of these users is determined by the Azure/Microsoft 365/Office 365/Microsoft 365 licensing available in each Microsoft Tenant being managed 

by the software. This license type includes Cloud Users and it includes Azure Guest Users. 

 

Cloud Only Users  All enabled Azure Active Directory User objects or Guest object (no matter the purpose, be it for a human, service account, application account etc… ) in each Microsoft 

Tenant being managed by the software. 

 

Guest Users 

 

Any "Guest" Users in Azure Active Directory (no matter what the use - humans, services, applications) in each Microsoft Tenant being managed by the software. 

 

AD LDS Users Any enabled Active Directory Lightweight Directory Service (AD LDS) User Object in the AD LDS Instance being managed by the software. 

 

Enterprise Software licenses by this license type may be used to manage an unlimited or specified maximum number of users in each of the specified Active Directory Domains or 

Microsoft Tenants owned by the purchasing organization. The scope of this license (unlimited or specified maximum) will be listed on the appropriate order form or 

invoice. 

 

Azure/Microsoft 365 

Licensed User 

Any user account in Azure Active Directory that has a license assigned either through Azure or through Microsoft 365 (Formerly Office 365). 

 

Test and Production Cayosoft customers with a valid Cayosoft subscription and who are in compliance with Cayosoft Licensing requirements, can use their primary Production license in test 

and pre-test development environments as well. 

 
This Product Licensing Guide may be amended from time to time by Cayosoft, provided, however, that the terms and conditions of this Product Guide that are 
in existence as of the date Cayosoft accepts an order placed by Subscriber or Licensee or Customer shall apply to the specific Software referenced in such order 
regardless of any changes that are subsequently made to this Product Licensing Guide. 


