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Executive Summary

In hybrid IT environments, manual user provisioning is no longer sustainable. The growing complexity of Active Directory
(AD), Microsoft Entra ID (formerly Azure AD), and Microsoft 365 ecosystems demands an automated, policy-driven approach
to ensure security, compliance, and operational efficiency. This whitepaper presents seven essential best practices for
enterprise-grade user provisioning.

It demonstrates how Cayosoft Administrator uniquely delivers on each—offering IT professionals a secure, script-free, and
scalable way to manage the identity lifecycle.

m Automate the Entire Identity Lifecycle

Best Practice:

Provisioning should be fully automated—from onboarding through updates to deprovisioning. This reduces human error,
speeds up access delivery, and eliminates costly delays and misconfigurations.

Cayosoft Advantage:

Cayosoft uses a rule-based, no-code engine to automate the joiner-mover-leaver (JML) lifecycle across AD, Entra ID, and
Microsoft 365. Triggered by HR/ERP feeds or ITSM systems, Cayosoft:

e Creates synchronized AD + Entra ID accounts
e Auto-generates UPNs, aliases, and passwords
e Assigns licenses, groups, mailboxes, and more
e Dynamically re-provisions access on role changes

e Disables and cleans up identities instantly on separation

v Scriptless, secure, and always in sync with HR systems like Workday, Banner, and SAP

v Real-time enforcement with zero standing privileges

m Enforce Role-Based and Attribute-Based Access

Best Practice:

Provision access based on user roles and attributes to align with Zero Trust principles and avoid over-privileging.

Cayosoft Advantage:

Cayosoft supports RBAC and ABAC models natively:

e Role-based license assignment (e.g., F1 for interns, E5 for executives)

e Dynamic group membership using attributes (e.g., location, department)
e Attribute-based license enforcement

e Time-bound and approval-based entitlements

v Reduces the risk of standing access

v Ensures policy-aligned provisioning—no more guesswork




m Integrate Directly with HR and ITSM Systems

Best Practice:

User provisioning should begin at the system of truth—typically the HRIS—and reflect real-world business processes.

Cayosoft Advantage:

Supports file drops, REST APIs, LDAP queries, and SQL connectors for platforms like:
e Workday and SAP for HR-driven provisioning

e ServiceNow and other ITSM systems to trigger workflows

e Student Information Systems (SIS) for higher education

v HR events drive provisioning/deprovisioning

v Avoids swivel-chair administration and ticket queues

m Apply Policy-Based Controls and Delegation

Best Practice:

Provisioning operations must be governed by policies that support compliance mandates and internal standards.

Cayosoft Advantage:

e Declarative, version-controlled provisioning rules

e RBAC and delegated admin controls with virtual OUs
e Approval workflows and attestation flows

e Dry-run support for safe rule testing

v Aligns provisioning with Zero Trust and least privilege

v Prevents insider threats, misconfiguration, and drift

m Ensure Full Auditability and Reporting

Best Practice:

All provisioning actions must be logged and reportable to support audits, compliance, and forensics.

Cayosoft Advantage:

e Tracks who provisioned what, when, where, and why

e Audit-ready reports for SOX, HIPAA, GDPR, and ISO

e Integration with SIEMs like Splunk and Microsoft Sentinel
e Scheduled report delivery and exportable CSVs

v Compliance is built-in—not bolted on

v Full transparency from trigger to task completion




m Support Hybrid and Multi-Forest Environments

Best Practice:

Provisioning tools must seamlessly manage accounts across multiple domains, forests, and hybrid Microsoft environments.

Cayosoft Advantage:

e Simultaneous account creation in on-prem AD and Entra ID

e  Pre-maps objects before Azure AD Connect runs—no 30-minute sync lag
e Multi-forest aware and scalable to 10,000+ identities

e Unified Ul for managing Exchange, Teams, Intune, and Entra ID

v No fragmented consoles

v Hybrid-native—not retrofitted like legacy tools

Automate Deprovisioning and License Recovery

Best Practice:

Identity cleanup must be immediate and complete to prevent orphaned accounts, data exposure, and cost overruns.

Cayosoft Advantage:

e Disables users and strips access across all platforms

e Converts mailboxes, removes licenses, and clears sessions

e Reclaims Microsoft 365 licenses

e Moves users to quarantine OUs with secure retention policies

e Notifies stakeholders of follow-up tasks

v Closes security gaps from dormant accounts

v Delivers measurable cost savings through automation

Bonus: Enterprise-Grade Deployment and Security

e Runs on Windows Server with no agents required
e Highly scalable with SQL backend support
e Built-in high availability and disaster recovery features

e Designed for security: no native admin rights required



Cayosoft Administrator is Built for Today’s
Hybrid Identity Challenges

Cayosoft is more than a provisioning tool—it's a purpose-built platform for secure, policy-enforced identity lifecycle
automation across the Microsoft ecosystem. Unlike brittle PowerShell scripts, disconnected consoles, or legacy IGA platforms,
Cayosoft:

e Reduces IT workload and manual effort
e Accelerates secure access for every user
e Guarantees governance, auditing, and compliance

e Prevents misconfiguration, insider threats, and licensing waste

For IT teams seeking a trusted, technically advanced provisioning solution—Cayosoft Administrator is the standard.

To see how Cayosoft can help your organization build a resilient Active Directory environment, contact us at
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The only...

+ Unified platform for admin & security
+ Hybrid cloud-ready architecture

v Instant forest recovery
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